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How to Submit a Medical Cannabis Agent Card
Renewal Application
Make sure you have all required materials before starting your application.

If you experience system issues, email cannabischeck@utah.gov with:
- First Last name
- UtahID/email address
- Description of steps taken up to error
- Screenshot of error received

1 Navigate to agbusiness.utah.gov, click "Log In", and follow the prompts to log in
using your UtahID

2 Click "Medical Cannabis"

http://agbusiness.utah.gov
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3 Click "Agent Card Application"

4 Click "Continue"

5 Select "Renewal Application" and the type of agent registration you are renewing
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6 Click "Next"

7 Select the agent card you are renewing

The renewal process opens 60 days prior to the agent card expiration date.

If no applications appear on this page, select "Previous" and verify you selected
the correct agent type.



4

8 Select application sections

• "Work Facility" and "Proof of Identity" are required

• "Personal User Information" is optional to update your photo

If you are completing a Pharmacy or Courier application for the first time in AIMS,
please select "Personal User Information" to provide us with a photo for your
agent card. Your application may be delayed if a photo is not provided.

Cultivator/Processor and laboratory agent renewals only need to select this
section if your appearance has substantially changed since your initial application.

9 Click "Next"
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10 If you selected "Personal User Information", please upload a photo that meets
requirements and enter height, eye color, and hair color fields

Make sure your photo meets requirements before uploading!

• Clear image

• Full face in frame

• In color, no filters

• No hats, sunglasses, or other people in frame

If you need to edit name, mailing address, or email address you will need to
submit a change request by navigating to your profile and editing the
information.

Please email cannabischeck@utah.gov for assistance with change requests.

Personal User Information Section

mailto:cannabischeck@utah.gov
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11 Click "Next"

Work Facility Section

12 Verify your Work Facility information is correct

• If work facilities are accurate, continue to training certificate

• If you no longer work at a facility listed, select the arrow, enter your "End Date" (last day at
facility), and save

• If you need to add a work facility, select "Add Work Facility", select work facility from
dropdown list, and press save
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You can add multiple work facilities on one application. Please verify with your
employer which work facilities to add.

• 7001: Cultivators

• 7002: Tier 1 Processors

• 7003: Tier 2 Processors

13 Click "Upload Files" to upload your training certificate

Make sure your training certificate meets requirements before uploading!

• Dated within the last 3 months

• Signed by you and the trainer
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14 Click "Done"

15 Click "Next"
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16 Verify your ID information is accurate and up to date, select "Next"

Signature Section

Proof of Identity Section

If you need to make any changes to the application, please do that before
completing the signature section.

To go back, you can select the green checkmark next to the section needed.
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18 Enter name and click "Submit"

17 Draw signature and click "Capture Signature"



19 To pay online, select "Credit Card" and follow steps provided on screen

20 To pay over the phone, select "Offline Payment" > "Cash" > "Next"

Payment Options

When making payment over the phone, have your application number ready for
reference.
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